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NOPA Mission Statement: To maintain a high standard of performance in the
paralegal profession; To inform members of new developments in the paralegal profes-
sion; To encourage and provide continuing legal education for paralegals. NOPA'’s goal
isto promote awareness, and to educate the community regarding use of paralegals.
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| was very fortunate to have had the opportunity to attend the 2010 NFPA Annual
Meeting and Convention in Philadelphia, PA hosted by the Philadelphia Association of
Paralegals. As our outgoing president, Georgette M. Lovelace, RP put it, “NFPA’s
core purpose is to advance the paralegal profession.” Additionally, “NFPA supports
unity within the profession, is committed to the profession’s Code of Ethics, embraces
diversity, and is dedicated to life-long learning.” | can tell you that everyone who
attended as delegates, like Becky and | did, or as an observer, is completely
committed to these ideas.

On Saturday, Becky and | attended a dinner at a local restaurant for the Region Il
delegates and attendees. This was a great opportunity to socialize and network. We
had a very lively discussion of the agenda topic that was introduced during the policy
meeting by two associations from our region. The agenda topic seeks to establish an
Ad Hoc Committee to study the effects and possibility of changing the Department of
Labor’'s exempt/non-exempt status of paralegals. This is huge and aligns with NFPA's
commitment to advancing the paralegal profession.

This meeting really got me excited about coming back and sharing this experience
with all of you. | was surrounded by highly motivated and active paralegals who serve
as delegates, board members and coordinators on a national and local level — yet
every single one of them is a working paralegal just like you and me.

What I'm most excited about is to have each and every one of you actively involved in
this organization. There’s always something to do at every level. | was talking with
the delegate from the Dallas Area Paralegal Association (DAPA), an organization of
over 300+ members, who told me a lot of their most active members started on the
social committee planning lunches, dinners and holiday functions. Naturally, this is on
a much larger scale than NOPA, but the result is just the same. You get your feet wet
on something fun, meet a lot of people and next thing you know you're planning the
CLE seminar.

One of our new members, Carroll Lanasa, is spearheading our efforts to grow our
organization (see his article on page 5 of this newsletter). | hope you take a look at it
(Continued on page 3)




INSIDE REPORT submitted to NFPA on 9/1/10
By: Becky Rolland

The New Orleans Paralegal Association has been more active than
ever in planning for and promoting our Annual Educational Seminar to be
held on Friday, September 17, 2010 at the Hilton Garden Inn! We are offer-
ing educational tracks on Discovery and Environmental Law with various
seminars throughout the day in each track. Our key note speaker this year
is Louisiana State Representative Helena Moreno.

On July 22, our Annual Summer Dinner Meeting/Silent Auction was
well attended and a great success! State Representative Walt Leger, up-
dated us on the past legislative session which included news about the BP
Oil Spill and the new V. A. Hospital and L.S.U. Medical facilities- much
needed additions to our city and state.

Thanks to our vendors, Venue Docket/Ensemble, Clarity Litigation,
Professional Shorthand Reporters, and Docusource who donated gifts for
the silent auction, DANCEL who donated numerous door prizes, and four
NOPA members who made contributions: Sharon Green donated a purse
from her business, La Dame Sophistiquee, Karen Miller donated original
artwork from her business, Happy Hour Kitty, Brenda Wall donated an origi-
nal framed photograph and Alicia Goldman donated an original Saints
wreath (yes, we are all still Who Dat crazy down here).

NOPA's August 18" general membership meeting was held at and
sponsored by Frilot, LLC. Margery Thomas spoke to us on the role of in-
house litigation support and how, as paralegals, we can add to our
repertoire of services by learning more about how to handle large discovery
data bases. | also presented our membership with the Paralegal Core Com-
petency Exam PowerPoint. On August 25", NOPA held a social at Allegro
that was sponsored by Docusource.

Finally, as | am sure you are all aware, August 29, 2010, marked the
5" Anniversary of Hurricane Katrina. Throughout the greater New Orleans
and outlying parishes, there were jazz funerals to bury the pain, celebrations
of renewal touting how far we have come and commitment ceremonies to
reinforce our resolve to make sure this type of tragedy never happens again!
Although | overheard many say that they were tired of hearing about Katrina,
| am still shocked that we could leave United States citizens stranded for five
days without food or water! Let's hope we have finally progressed as a na-
tion.

Becky Rolland, NFPA Primary Representative

DATES TO WATCH:
NOPA'S OCTOBER SOCIAL WILL BE
AT CURE ON AT MAGAZINE STREET
4905 FRERET STREET (AT UPPER-
LINE) ON WEDNESDAY, OCTOBER
Z2/THFROM5:30—7:00 P.M.

NOPA'S GENERAL MEMBERSHIP
MEETING WILL BE ON WEDNESDAY,
NOVEMBER 17 AT NOON. SPEAKER:
RACHEL PIERCY, THE PRO BONO
PROJECT, LOCATION TBA

NOPA DEADLINE: CANDIDATE
DECLARATIONS ARE DUE FOR NOPA
BOARD ON NOVEMBER 30, 2010

NOPA'S HOLIDAY PARTY WILL BE ON
DECEMBER 2, AT ZEA'S ON 1525 ST.
CHARLES AVE. , NEWORLEANS, LA

2010 SALARY SURVEY INFORMATION

Thank you for your participation in the New Orleans Paralegal Association's Salary
Survey. The results are posted to our website along with a letter from Suzanne Fon-
tan, NOPA's President, summarizing the results of the survey.

Here are a few interesting tid-bits: 6 of the 8 respondents who began work as a
paralegal in 2009 with no prior experience, say they earned between $31,000 and
$35,999 (the lowest end of the compensation scale.) Clearly experience and
education count in the level of compensation reflected in our survey. If most of the
paralegals who responded have 15+ years of experience and if most who responded
to the question regarding salary are at the top tier of earnings -- 26 are at $51,000 or
above -- then one could deduce that those with the most experience and education
make the most money. The full report can be found on NOPA's website:
www.neworleansparalegals.org.

We look forward to your cooperation in completing the 2011 Salary Survey. If you
should have any questions or need additional information, please feel free to contact
the Salary Survey Committee Chair, Ms. Sheela Babu at 504-212-8846.

NOPA COMMITTEES

Job Bank Committee:
Coordinator, Sandra Cantrell

Membership Committee:
Co- Chairpersons: Jennifer
Lasseigne and Crissi Moseley

Newsletter Editor: Becky
Rolland; Assistant Editor:
Brenda Wall

Website Coordinator: Susan
Pundt

Marketing Committee Chair:
Carroll Lanassa

Navy Legalman and Military
Paralegal Outreach
Committee Chair: Position
available

Pro-Bono Committee:
Co-Chairpersons: Michelle
LaMark and Tomoro Wilson

Salary Survey Committee:
Sheela Babu

Social Coordinator: Position
Available

Student Liaison: Megan Hall




PRESIDENT'S LETTER (continued from page 1)
and think about doing one thing to help NOPA grow — and that is 2Pass it on.°

I think a lot of you have heard me say @'l get off my soapbox now® but I'm so excited to be involved in this national
organization that takes our profession seriously. Because the bottom line is this, if we don't, no one else will either.

Suzanne Fontan,
President, NOPA

SPECIAL THANKSTO

SUSTAINING MEMBERS
Elizabeth Trotter Mark Henry _ _ _
Ted Tinddl Rhonda M aumus Jennifer Adam - Esquire Solutions
Gayle Green Brandy Delaune Sallie Davis - Tulane Paralegal Studies
Gaye Pay$e Reg| na F0|Se KaIaI’I na Cajaborn - Chaffe M CCal | y LLP
Jacqueline Bates Janine Rubanoff Celeste O'Keefe - The Dancel Group
Judith Bilich Robert Heusser, |1 John Pearson - Clarity Litigation, LLC
Jed Foret Sonjanita Jordan James Bradle - Professional Shorthand Reporters
Stephanie Salatich Gregory Duhe Cheryl Rodrigue - Brooke Companies
Emily Eason Sharon Gandy Darnell Shuart - Shuart & Associates, Inc.
Ronna Mason Laura Smith Stephanie Kavanaugh - Docusource Litigation Support
Carroll Lanassa Ashley Griffin Amy Shanks - Strategic Recruiting Solutions

DOCUSOURCE SPONSORS NOPA'S AUGUST SOCIAL

On August 25th, NOPA Social was held at Allegro. Docusource sponsored the event by providing a de-
licious Fleur de lis king cake, appetizers and drinks. There were approximately 25 in attendance in-
cluding NOPA members and non-members, sponsors and friends. It was a great networking event as
old friends and new friends were able to enjoy some time outside of the office.

NOPA board members polled the group regarding ideas for future socials and possible locations of the
Christmas party. The next social will be at Cure at Freret Street on October 27 from 5:30 —7:00 p.m. If
you have any ideas for the next social, please email any of NOPA’s Board of Directors.

Helena Moreno reads Governor Jindal’s
NOPA's Annual Educational Seminar Luncheon Paralegal Week Proclamation for 2010



NOPA’S ANNUAL DINNER MEETING/SILENT AUCTION

On July 22 NOPA held its Annual Summer Dinner Meeting/Silent Auction at City Social. Our guest speaker, State
Representative Walt Leger, gave us an update on the past legislative session which included news on the BP Oil
Spill's claims process, the progress of building the new V. A. Hospital and L.S.U. Medical facility and the plan to
convert Avondale Shipyard into a wind turbine plant.

The silent auction was not only fun, it also helped NOPA raise over $500 dollars! Special thanks to NOPA
members, Sharon Green, who donated a purse from her business, La Dame Sophistiquee, Karen Miller, who do-
nated original artwork from her business, Happy Hour Kitty, Brenda Wall, who donated an original framed photo-
graph and Alicia Goldman, who donated an original Saints wreath.

As always, our vendors offered their support. Venue Docket/Ensemble donated an office chair, Clarity Litigation and
Professional Shorthand Reporters donated gift baskets and jewelry, Docusource donated a $100 gift certificate to
Antoines' Restaurant and DANCEL donated numerous door prizes, ranging from bottles of wine, to coffee mugs with
gift certificates to Starbucks.

NOPA'S 2010 ANNUAL EDUCATIONAL SEMINAR

To coincide with Paralegal Week, the New Orleans Paralegal Association’s Annual Educational Seminar was held on
September 17, 2010 at the Hilton Garden Inn, from 8:30 am. to 4:30 p.m. The full day of educational tracks I
included: Track A - Discovery: Just the Facts, Please: Streamlining Discovery to Save Expenses, featuring:
Confidentiality and Privilege: What's the Big Secret? (Cassie Felder), Subpoena Super Power: Navigating the
Process (Kristin Beckman and Lisa F. LaFrance) and Mapping Your Discovery Srategy (Tom O’ Connor); or Track
B - Environmental Law: Litigating our Environment, featuring: Litigation Holds: Recent Case Law Review
(A. J. Krouse), Jones Act and Environmental Law: Who is ‘Jones’ and Can He Clean up the Spill Litigation?
(William Wynn) and Class Action: Taking Action with Class (Certification) (Douglas Plymale). The final session
combined both tracks for an Ethics seminar: Do the Same Rules Apply to You?, and was presented by George Fagan.

The seminar’s keynote speaker this year was Louisiana State Representative Helena Moreno who read Governor
Jindal’ s Proclamation declaring September 12-18, 2010 as Paralegal Week! The proclamation references how we, as
paralegals, provide an invaluable service to the legal profession as well as to the general public who utilize legal
services. Ms. Moreno also provided an update as to the innovative ways Louisiana intends to deal with its crime rate
and high percentage of incarcerations for non-violent crimes. Also David Quidd and Kathy Williams were
acknowledged for their many years of service to NOPA as Primary and Secondary Representatives to the National
Federation of Paralegal Association.

:*****************************************************************
: THE REAL STARS OF NOPA'S 2010 ANNUAL EDUCATIONAL SEMINAR

: Food Sponsors: Breakfast Sponsored by: Kay E. Donnelly & Associates, Morning Break Sponsored by:
; Professional Shorthand Reporters, Lunch Sponsored by: Esquire Solutions, Afternoon Break Sponsored
; by: Kay E. Donnelly & Associates, Post-Seminar Social Venue Docket

§Scholarship Sponsors: Esguire Solutions, UNO Paralegal Studies Program/Karn L. Weirman, J.D.,
: Clarity Litigation Support
*

§Vendors: Kay E. Donnelly & Associates, Centurian Risk Associates, LLC, The DANCEL Group,
* Docusource, Digital Forensics Solutions, National Corporate Research, Inc., Request-a-Record, RS,
* Southern Imaging Solutions, Inc., Strategic Recruitment Solutions, Tulane University’s School of Con-
i tinuing Studies Paralegal Studies Program, Venue Docket, Westlaw
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*

zNetworking Sponsors: A-1 Lakeway Copy, Bilingual Resource Group, Shell New Orleans Federal *
: Credit Union, Capitol Services
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Allow me to introduce myself, my
name is Carroll Lanassa and | am
one of the newest members to join
NOPA. The Board has given me the
opportunity to work with them to
help grow our membership. In the
coming months | look forward to
working with each and every one of
you to make this organization bigger
and better than it's ever been.

NOPA encourages its members to
reach out to the legal community and
invite paralegals to our monthly
meetings so that potential members
can get a glimpse into what our
organization is all about. There are
many paralegals in the Greater New
Orleans area that are not familiar
with our organization and how our
organization would be beneficial to

their careers. NOPA has many
benefits: monthly membership
meetings which include a free
lunch and legal seminar, socials
for networking with your fellow
paralegals, access to the job bank,
and an automatic membership in
the National Association for
Paralegal Associations (NFPA)
that includes additional benefits
and member discounts from Car
Rentals to Disney World to Dell
computers!

Next time you are on the phone
with opposing counsel's paralegal,
ask them if they are a member of
NOPA. If they are not, this is a
perfect opportunity to tell them
about our organization and its
benefits. Take the time to direct

them to NOPA's website:
www.neworleansparalegals.org/

http://

It is our
other

responsibility to educate
paralegals regarding what

NOPA does and why it exists. Just in
case you need to be reminded ...

What Do Attorneys Wish Their Paralegals Knew?

By Kim Walker

| read a lot of magazines and newspapers of varying genres and | am always drawn to the articles with
headlines like "What your insurance agent doesn®want you to know" and "What your flight attendant will never tell you"
and "Your mechanic wished you would ... ." The information in these articles always intrigues me. | got to thinking,

"What do | really want to know?"

For starters, | really want to know what my Comcast bill is every month, but I&® never get to the bottom of that
dilemma. Another thing | want to know is, "What do attorneys wish their paralegals knew?" It® clearly a question |

should have posed 25 years ago, but better late than never.

To find the answer, | polled attorneys at three Philadelphia firms, asking a simple question: "What do you

wish your paralegal knew?" These are their responses:

« | wish my paralegal knew, or at least had a basic understanding of, all the new software and technology

used in law offices now. | just don®have the time to learn it myself.

| wish my paralegal knew how to file a complaint in federal and state court, knew how to get and serve
subpoenas in federal and state courts, knew how to manage an online database, knew how to search and
retrieve dockets, knew how to cite-check, proofread and create a Table of Citations.

* | wish my paralegal knew how to clearly and concisely digest a deposition and describe relevant

documents in a short memo.

« | wish my paralegal knew how to research any topic and find the information | need.

* | wish my paralegal knew the difference between collated and uncollated copies, and that copies should
always be the latter when they are made for the purpose of serving as exhibits at a deposition.

« | wish my paralegal knew that | don®like to work on the weekends either, but sometimes it® just

necessary.

« | wish my paralegal knew that whining is not professional.

« | wish my paralegal knew that it® OK to make mistakes and that | should be told immediately if a mistake

has been made.

(Continued on Page 6)




(Continued from Page 5)

-1 wish my paralegal knew that | have no idea when Paralegal Day is, but appreciated you every day.

- 1 wish my paralegal kept up to date on latest case law regarding our practice.

- 1 wish my paralegal would dress professionally.

- 1 wish my paralegal wouldn®leave in the middle of a work emergency.

- 1 wish my paralegal knew the parties, parties@ounsel, co-counsel and judges and their contact
information in every case, preferably off the top of their head.

- 1 wish my paralegal knew how important it is to get along with other people in the firm. It makes my life
easier.

- 1 wish my paralegal knew it was OK to ask questions.

- 1 wish my paralegal knew Alan Ball and would give me "True Blood" spoilers.

As you can see, the list is pretty diverse and every word came from an attorney. Some of the wishes seem to be
common sense but all too often paralegals get complacent, especially if they®e worked for a firm for a long time. Take
the time to look at the list and highlight some of the areas where you may be weak. Then do something about it.

For instance, if you are a weak at proofreading -- as | am, no one in my firm would ask me to proofread anything
unless everyone else suddenly went blind -- now may be a good time to take a proofreading seminar. Or at the very
least, learn some proofreading tips, find some at this link: http://www.lrcom.com/tips/proofreading_editing.htm. If you
need to learn ECF filing and docket retrieval you can find a great resource at www.pacer.gov/psc/qresources.html.

Learning how to write clearly and concisely may be a bit more challenging, but there are classes you can take
online or at your local community college. A class that may be helpful is technical writing, which is offered at most
community colleges. | know it is offered at Community College of Philadelphia.

Learning how to research any subject may also seem daunting, but if you don®like research and you are not
curious by nature, you may have made a poor career choice. The Internet, even a basic Google search, is always a
good place to start. From there you can get to more sophisticated research or at least get a direction for your research.

As a paralegal, one of the most important skills you can master is research, not just legal research. A cracker-
jack researcher can save the firm time and money. You always look good when you find the needle in the haystack.

Knowing how to get along with others you should have learned in kindergarten. But if you forget what you were
taught ask any 7-year-old you know. They will be able to tell you how to play nicely with others. A person® true character
is seen in two situations, one of them is how graciously one can admit making a mistake. Mistakes are great, they teach
you lessons and help you learn. Don®be afraid to make mistakes. Everyone makes them!

Not sure how to dress professionally? For starters, "business casual" is not the same as "home on the week-
end." You can look at Wikipedia for one explanation: http://en.wikipedia.org/wiki/Business_casual.

Keeping abreast of the latest technology should be on the top of your priority list. It goes without saying that you
should already know how to manage an online database, online deposition repository and any software that is geared
toward your particular practice area. Not only should you know it, but you should keep updating with training. These
software packages change rapidly. Sometimes for the better, sometimes not.

Another thing about technology to be aware of is that LexisNexis and Westlaw are buying out smaller companies
and making that company® content part of the Lexis or Westlaw content. It® always a good idea to know where to look
for information. So, signing up for some free Lexis or Westlaw training every few months never hurts.

Quick! Off the top of your head: Do you know when Paralegal Day is? | didn®think so. That attorney gets a pass.

Two points | want to drive home are that you need to take control of your skills and you are responsible for
learning all the new tricks of the trade. The second is no one is good at everything. Work on your weak skills, but it® OK
to ask for help from co-workers that do something better than you do. Just for the record, | wish | was the paralegal that
knew Alan Ball!

Kim Walker is a senior litigation paralegal with Berger & Montague, where she specializes in complex class action lawsuits. She has
been a paralegal in Philadelphia for more than 25 years. Walker is on the board of the Philadelphia Association of Paralegals, is an
instructor for the Institute for Paralegal Education and blogs at Paralegal Pie. Copyright 2010. ALM Media Properties, LLC.



Tomoro Wilson, Pro Bono Chair and Jill
Neumann., member of the Military Paralegal
Outreach Program Committee

Becky Rolland, NFPA Primary Representative, and
Suzanne Fontan, NOPA President, proudly show
Governor Jindal's 2010 Paralegal Proclamation

Jennifer Lasseigne, Co-Chair of Membership
Committee, Sheela Babu, Treasurer, Tomoro
Wilson, Co-Chair of Pro Bono Committee,
Crissi Delaune, Co-Chair of Membership
Committee, and Suzanne Fontan, President

Cassie Felder's teaches her class about confidentiality and
privilege

Kathy Williams, NOPA past president, and
Louisiana State Representative, Helena Moreno

Paralegals intent on advancing their careers!



Representatives from Strategic Recruiting
Solutions (Amy Shanks forefront), Tulane
Paralegal Studies Program (Sally Davis far

Stephanie Kavanaugh and Kevin Bridgmon from Docusource right) and Rimkus show their wares

Sheela Babu visits DANCEL, Venue Docket and Westlaw

Southern Imaging Solutions (Claire Pizzuto), Westlaw (Aimee Clarity (Rob Feansci) a NOPA's Scholarship and
Bain) and Request-a-Record (Darren Anderson and Tiffany Networking table
Mansur)



